
Summary account of consultative meeting to discuss 
TfL’s proposals for moving the 271 turn around to 
North Road

TfL have put forward for consultation plans to relocate the 271 turn around 
from South Grove to North Road.  

As part of the consultation process it is normal for TfL to meet with 
representatives of “stakeholders” such as the Highgate Society and Highgate 
Neighbourhood Forum and of local residents groups and traders.

The purpose of the meetings is to explain the reasoning behind proposals and to 
consider possible improvements to them based on local knowledge.

The consultative meeting for the 271 relocation took place at Highgate School 
on Wednesday 16th March.  It was attended by representatives of the Highgate 
Society, the Neighbourhood Forum, residents and Highgate School and by 
owners/managers of the Red Lion and the filling station.  The meeting was 
chaired by Cllr Bob Hare and also attended by Cllr Liz Morris.

1 : Relocating the turn around to the foot of North Hill

For many years the Highgate Society and the Neighbourhood Forum have 
pressed TfL to relocate the turn around to the foot of North Hill.  The first part 
of the meeting was devoted to TfL explaining why such a move was not a viable 
option for them.  Their argument is that the additional passenger usage, when 
compared with the additional costs, is just not sufficient to justify the extension.  
At any one time they are considering many similar changes of this nature and, 
given that they don’t have funds to implement them all, have to develop an 
evaluation system.  This ranks schemes on a “reward / cost” ration.  This 
particular proposal is way below the cut off level for agreeing such a scheme.

When asked how the cost compared with the cost of relocating the turn around 
to North Road TfL  were able to demonstrate that the annual cost of the move to 
the foot of North Hill was as much as the one-off capital cost of relocating to 
North Road.

The Highgate Society, whilst disappointed with this outcome, trusts the 
accuracy of the methodology that TfL uses for assessments of this sort and 
trusts that this argument is made in good faith.



TfL also explained that the current arrangements for the buses turning at South 
Grove fall a very long way short of satisfying the safety rules which govern the 
operation of their buses.

2 : Addressing objections

In the Highgate Society’s submission to TfL we made our support for the 
relocation of the bus turn around conditional on TfL addressing a number of the 
concerns that were also expressed by local residents.  During the meeting TfL 
addressed many of these objections in a way which satisfied all parties (or at 
least appeared to do so)

• TfL explained that contrary to the manner in which their plan might be 
interpreted there would be no obstruction to access to the filling station, 
whether by customers or by tankers.  This explanation was accepted by 
those present.

• TfL accepted the argument that their proposals would make it difficult to 
deliver to the Red Lion and proposed an amendment to their proposals 
which, as with the filling station, would allow goods vehicles access 
across the central reservation by means of different surface materials.

• Different opinions were expressed regarding the frequency of speeding 
along North Road, the residents challenging the accuracy of the statistics 
published by Haringey.  However it was agreed by TfL that it was not 
essential for the scheme for the lanes of the northbound carriageway to be 
narrowed, a change which the residents believe would add to congestion.

• It was also agreed that it was not necessary to include the planting of 
additional trees in the scheme.

• A matter of considerable concern to residents was the lengthening of the 
northbound bus stop and the impediment of residents’ access to their 
driveways.  It was pointed out that the 271 did not need to stop at this bus 
stop (L) and that there was therefore no need to lengthen the bus stop and 
cause the problems which it was alleged would occur as a result.

• Highgate School made it very clear that the proposed modification to the 
pedestrian crossing would remove a serious safety hazard for their pupils 
and it was agreed that this element of the scheme should remain.

• The Society argued that the build out at the junction of North Road and 
Castle Yard would reduce road capacity and add to tailbacks along North 
Road and North Hill at peak hours.  TfL agreed to reconsider this element 
of the scheme.



• Likewise the feeling was expressed that, other than where necessary, the 
road should not be subjected to additional pavement widening and build 
outs.  TfL accept this and said that it would save them money not to do 
this work.

• TfL explained that in three years time to replacement of the current fleet 
with hybrid buses would end the nuisance caused by drivers leaving 
engines running when buses were stationary.

3 : Matters still to be resolved

From this account it would seem that the purpose of the consultative meeting 
had been successful met in that it had identified aspects which could be 
improved but which would not prejudice the overall scheme.  Where it turned 
out that there were and would be differences of opinion was the decision of 
where the 271 and 214 buses should turn round, there being two options, the 
first that the turn should occur outside the Red Lion and Sun (as proposed by 
TfL), the other than it should occur outside St Michaels School (as at present).

• The principal arguments against the buses turning outside the Red Lion 
and Sun were:

o That the turning buses would have a very negative impact on the 
experience of diners using the beer garden between the Red Lion 
and the Road

o That the Red Lion would lose two parking space immediately 
outside the beer garden and that diners would have to make use of 
two additional parking spaces on the other side of the road

o That buses turning there would delay traffic to a greater degree 
than if they were to turn outside St Michaels (this is contested) 

• The principal arguments against the buses turning outside St Michaels 
were:

o That a mature tree would have to be felled

o Potential danger to children crossing Castle Yard and North Road

o Additional congestion and pollution due to buses having to travel 
further (this is contested)

4 : Moving forward



In the view of the Society TfL have made very positive steps to respond to the 
reservations expressed by the Society in its submission and to most of the 
detailed objections of the residents.

Clearly all parties continue to believe that the relocation of the turn around to 
the foot of North Hill would be the best option.

The view of the Society is that the modifications to the scheme accepted by TfL 
are sufficient to justify to North Road.

The decision as to whether the buses should turn outside the Red Lion or 
outside St Michaels is a difficult one to take.  The Society looks forward to the 
revised design that TfL have committed themselves to producing for the Castle 
Yard / North Road mini-roundabout and to hearing the views of St Michaels’ 
School and parents, neither of who had been invited to the consultative meeting.


